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level incremental DSV is then aggregated across RFM segments by taking o weighted average of the segment level
incremental impacts based on the expected distribution of RFM segments across the target population. Since we
do not know the expected RFM distribution of future customers we may aquire through marketing and loyalty
programs, we use a proxy based on the distribution of RFM segments within the existing treatment groups.

' BabyCenter's "21st Century Mom™ Report”, June 29, 2009,
http://www.babycentersolutions.com/downloads/BabyCenter_21st_Century_Mom_Press_Report_Press_Release.pdf

i BabyCenter, Baby Cost Calculator using inputs based on BabyCenter research and a survey of more than 1,000 new moms,
http://www.babycenter.com/babyCostCalculator.him

Forrester Research
https.//portal.ant.amazon.com/sites/Mom%20Think%20Tank/Shared%20Documents/Research%20and % 200 ata%20cn%20Moms/Forrester%2
_()Research/technographics insight_moms _and _digital _habits.pptx

" According to figures reported by The College Board which estimate $702/student/year; and cross-verified with census data ‘The average
estimated cost of books and supplies per first-time, full-time student for academic year 2003-2004 was 5898 at 4-year public institutions’ as per
GAQO report http://www.gao.gov/new.items/d05806.pdf; also “2009 Trends in College Pricing” states that the average undergraduate spend on
books and supplies for the 2009-2010 academic year will be $1,122.

Y GAO report on Higher Education: http://www.gao.gov/new.items/d08245.pdf

vi Note that new Textbooks customers acquired in Q3 2008 (peak Textbooks season) had a year one DSV of $114.62, higher than the Q1
analysis of $99.62

" Retail All Hands Student presentation, Feb. 2009

vili

This includes two and four-year colleges, whether they are public, private or for-profit, other certificate programs (ITT Tech), and tests such
as the SAT and professional school entrance exams (GMAT, LSAT, MCAT), as well as specialized professional certiciation exams for medicine,
nursing, law and other fields.

* GAO report on Higher Education: http://www.gao.gov/new.items/d08245.pdf
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